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Dining Collection
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REGARDING OUR DRESS CODE
The Greenbrier has been welcoming guests since 1778, and throughout history the dress code at America’s Resort has 
evolved as a reflection of the social mores of the times. Today, we are committed to an elegantly casual code of dress. 
This ensures all guests feel collectively comfortable. The current dress code distinguishes The Greenbrier from all others 
and is an important complement to the standards our guests expect and deserve. Please accept our apology in advance 
if we inconvenience you in any way by discreetly enforcing our dress code. For additional information regarding our dress 
code, please visit the Concierge Desk or: greenbrier.com/dresscode

Upper Lobby
GENTLEMEN: Collared sports shirts, sweaters, or jacket and slacks, walking shorts, Bermuda shorts, business suits.
LADIES: Sweaters, shirts or blouses with skirts or slacks, walking shorts, Bermuda shorts, business suits, dresses.
CHILDREN 10 & OLDER: Attire similar to that of adults.
Tee shirts, tank tops, cut-offs, short shorts, sweat pants, men’s hats and baseball caps are not permitted in the Upper Lobby. 

RESORT FEE
n  $39.00 per room, per night

n  Morning Coffee Service

n  Afternoon Tea and Concert

n  Resort-Wide Wi-Fi

n  Nightly Movies in the Theatre

n  Historical Tours & Presentations

n  Fitness access at the Tennis Center 
and Indoor Pool area

n  Cyber Café with High-Speed Internet

n  Culinary Demonstrations

n  Use of Indoor & Outdoor Pools

n  Champagne Toast in The Casino Club

n  On-Property Transportation

n  Hiking Trails

n  Springhouse Entertainer Cabarets

n  Glass Blowing Demonstrations

SERVICE CHARGE & 
GRATUITY
A 20% service charge (22% 
for parties of eight or more) will 
automatically be placed on your 

Policies

Jacket & Tie
n    Jackets and ties are required in the Main Dining Room 

(dinner only)

n    Jackets are required in the Casino Club after 7:00pm

n    Jackets are suggested in Prime 44 West & Lobby Bar

Denim 
n    If denim is your preference, well-kept denim in a dark 

shade is ours

n    No denim in the Main Dining Room (dinner only)

n    No denim on the Golf Courses or Tennis Courts

bill for all food, beverage, spa and 
select activity purchases. This 
service charge includes gratuity 
for the individual service provider. 
Additional gratuity may be added at 
your discretion. 

PARKING
Valet Parking is $25.00 per night (lot) & 
$50.00 per night (garage). Self Parking 
is complimentary.

TAXES
6% sales tax & 3% occupancy tax

HISTORIC 
PRESERVATION FUND
The Historic Preservation Fund (HPF) 
of 6.5% is collected to preserve 
and protect landscapes, buildings, 
and amenities that have played a 
meaningful role in The Greenbrier’s 
past while carefully integrating 
continuous improvements for the 
future. The proceeds from this 
fund will also have an important 
economic, environmental, and 
educational impact on the resort 
and surrounding communities. We 
want future generations to be able 

to experience and discover their own 
connections to The Greenbrier.

DEBIT CARD 
AUTHORIZATION
Upon check-in, you will be asked 
for a credit card to be placed on 
file for purchases made during your 
stay. We encourage our guests NOT 
to use their debit or check card in 
this instance. The rules governing 
availability of funds vary widely 
from bank to bank. Therefore we 
encourage you NOT to use a debit 
or check card. If that is your only 
option, you may be subject to an 
authorization hold by the issuing 
bank of up to ten business days. The 
Greenbrier is not responsible for any 
fees or overdraft charges as a result 
of this action.

SMOKING POLICY
The Greenbrier is a smoke-free 
property. If there is evidence of 
smoking in a room, a $250 deep 
cleaning fee will be charged.
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Tennisanyone?
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T he Greenbrier shopping experience is as luxurious as 
staying here.  Our extraordinary collection of 36 stores 

and boutiques features an unparalleled assortment of signature 
gifts, art, toys, furniture, sporting goods, fine jewelry, shoes and 
luxury apparel. From handmade chocolates and confections to 
custom-fit golf clubs, you’re sure to discover that perfect gift or a 
wonderful indulgence just for you. Whether you are visiting for the 
day or enjoying a longer stay with us, our retail collection is sure to 
help make your trip memorable.

Find the perfect item to take home as a gift or to 
make your visit to The Greenbrier unforgettable!

Individual shops can be reached by calling 304-536-1110  
or “0” from any house phone.
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